
Foodbank Manager Colchester - £16,640 - £19,760 (Pro-rata 20 hours a week) 

1 year fixed-term contract (with option to renew) 

The Organisation  

Colchester Foodbank is part of the Trussell Trust which is a national organisation which seeks to 

provide support to individuals in challenging situations and needing help with the most basic human 

need of food and support. The Charity is founded on Christian Principles. The Trust and Foodbanks 

affiliated with Trussell Trust work with people of all faiths and no faith but the post holder would 

need to demonstrate a commitment to the Christian goals of the Trust. 

The Role  

This role is one of managing 100 unpaid volunteers, liaising with supermarkets and other 

organisations for food donations and in bringing in the right funds for the operation to be 

maintained. Typically you will have worked in an organisation where there is a Board of Trustees, 

value all Charity stakeholders in high regard and demonstrate leadership skills to maintain a good 

balance for the smooth running of the Charity. 

Day-to-Day Organisation 

 Organise and run food collections to maintain the right level of stock in Foodbank Colchester 

 Build relationships with Supermarkets and other food stores for donations to be maintained 

 Day-to-day running of the warehouse operations; deliveries acceptance, sorting and 

maintaining records 

 Manage a team who meet clients and support them with their needs; food parcels, a 

listening ear and signposting for support 

 Maintain Health and Safety, Trading Standards and Environmental regulations 

 Ensure records and statistics are maintained manually and on software records 

 Manage mail and communications to and from Foodbank Colchester 

People and Leadership 

 Attract and retain the right volunteers for the needs of the organisation 

 Ensure referencing, induction and accurate record keeping is maintained for volunteers  

 Schedule individuals according to availability and the needs of Foodbank 

 Explore opportunities for volunteer training 

 Manage Trussell Trust training programs 

 Listen to staff ideas and surface them at relevant management team meetings 

 Maintain a positive atmosphere within the Foodbank where people are valued 

Financial and Reporting 

 Work with existing funders to manage a regular pipeline of funds for Foodbank 



 Identify new opportunites for funding, grants or channels for donations and convert 

opportunties to income 

 Produce regular reports for management team meetings and Trustee meetings 

 Provide information on budgets, set the plan and execute the financial plan within financial 

constraints of available funds 

Skills Required  

 Ability to plan, organise and manage self and a team efficiently 

 Strong interpersonal skills and the ability to deal with vulnerable people 

 Communication skills - written and verbal 

 PC skills; Word, Excel, Powerpoint and ability to use bespoke software systems 

 Driver with clean driving licence (consideration given to limited points) 

 Leadership skills to motivate and develop a volunteer team 

 Producing reports and analysing statistics 

 Able to deal with people who are tearful, aggressive or distraught 

 Candidates who have run a Foodbank are highly desirable but all candidates are considered 

on equal merit 

The Individual  

 Agrees with and supports the Christian values of the Trussell Trust 

 Is an Ambassador to Foodbank 

 Able to work unsupervised and to supervise others effectively 

 Able to work under pressure and to tight deadlines 

 Has great honesty and integrity 

 Able to lead others and work as part of a team well 

 Values all who come into or in contact with Foodbank Colchester and the Trussell Trust 

 Good at networking and working together with other charities in Colchester 

The Benefits  

 Part of the Trussell Trust so there is a support network 

 Established Board of Trustees 

 Large scale operation with scope for further expansion 

 20 days annual leave + 8 days bank holiday 

 Opportunity to be a part of an organisation making a difference to people's lives 



 Joining a charity which has quadrupled in size in the last 12 months and is set to continue 

high growth 

If you live within a reasonable commute of Colchester, have a passion for developing the work of a 

Foodbank and are a close match to the skills and attributes detailed apply today. 

Applications are received via email to simon.prestney@recruiterz.co.uk or through the link 

http://recruiterzglobal.com/index.php/detail_job/610-foodbank-manager.  
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